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O pea.nnraquu Ha reppnropur Haypcnoro
MyHr{rluraJrbHoro pafi oHa IIlaHa
Mepoilpu srnfi, (<14opoxHofi naprru>) no
rroBbr rrr eHr.rrc ypoBHfl BHeApeH rrn (spe.nocru)
KJrrreHTorleHTprrqHocrrr s 2025-2026 rr. n
rle.reHcrcofi Pecuv6.nr.lce

Bo ucrroJIHeHI{e r{FHKroB 1.1 u 5.1 npoeKra fhlana uepoupzxrzft
(<4opoNuofi raprsn>) ro rroBbrrrreHnro ypoBHr BHeApeHr4r (spelocrv)
KJII4eHroIIeHTpuqHocrI4 B 2025-2026 rr. s rle.reHcrofi Pecrry6ruare, B paMKzx

peaJII43aIIuu SegepaJlbnoro rrpoeKra <<focy.uapcrBo Anfl lro4efi>>, yrBepxAeHHoro

pacroptrxeHl{eM llpanurerbcrBa Poccuficxofi @e4epa\uu or 06.I0.2021 i\b 2816-
p (06 yrBepxAeHI4LI rreperlH.f, I{Hr{rluaruB corlrr€urbHo-gKoHoMr{qecKoro pa3Bkrrus

Poccuficxofi (DeAepagr4 lo 2030 roAD), pyKoBoAcrBytrcb Vcranou Haypcxoro
MyHrzrlu[aJrbHoro pafioua rle.reHcKofi Pecuy6JrHKLr:

1. HasHa-Iutr 3aMecrllTer.s rJraBbr A4uunr,rcrpartruu Haypcr<oro
MyHIaIII4naJIbHoro pafiona Eucynranoaa A.X. orBercrBeHnhrM sa BHeApeHrae

craHAaproB KirlreHrorleHTpr4qHocrr4 B AAuuuzcrpa\uu Haypcxoro
MyHr{rln[€rrrbHoro pafi oHa.

2. YtnepAl4rb flopx4ox peryrspHoro c6opa H aHaJrnsa o6pamrofi cnma (or
BHeIITHLIX u BHyTpeHHI{X KJIIIeHToB) n A4uuullcTparlkru Haypcr<oro
MyHI4IIIrrranBHoro paftona rle.reHcroft Pecuy6JrvrKvt, corJracHo rrplrJro)KeHnro Jllb 1.
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3. vrnep4rarr Tmosofi rrJraH Meponpusruir (<<4opoNHax rcapru)
A4uznIEcrpaIIH[ Haypcrcoro MyHurlurr€urbnoro pairona r1o BHeApeH[ro
CraHgapron KJrLIeHToIIeHTpLrqHocrr4 B tle.reHcrofi Pecrry6nnxe corJracHo

rpunoxeHraro J\b 2.

4. KonrpoJrb 3a [crroJrHeHr.reM paclopf,]KeHr4fl Bo3Jro]Kr,rrb Ha

fJraBbr A4rrlunucrpartruu Haypcrcoro MyHkrrlr4rr€urbHofo pafiona

3AMECTIITEJI{

IIe'reHcxofi

Pecrry6lnrlr EncynraHoBa A.X.
5. Hacrorqee pacropflxeHr{e Bcryrraer B 3aKoHrryro ctury co AH{ ero

noArII4 caHvrfl. vr rloAJrexur pa3MerrleHlrro ua o$uquaJrbnoM cafire A4uzHzc rparJr4u

Hayp cxoro Mynr{ur{nzurbHoro paft oua rIP : www.naurchr.ru.

f r as a aAMr4 Hr4 crp ar\uLr M.A. Eyxagzen

Xycautrona Tarnr.ura Xaftep6erosH4 Orrea sronoMr{qecKoro pa3Br.rrr.rr, ToproBJrn u npe.{npnHrrMarr€JrrcrB4 Be.ryqnft cneuuarurcr
8 (9 53) 222 -20 - 57, economyotd-naur@mail.ru
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IIPI,IJIOXTEHI4E }b 1

K p acnoprxeHurro Agruzuuc rpa\nv
Haypcroro MyHr4rlrlrr€lJrbHoro pafrcna
rle.reHcxofi P ecrrv6Jrr{Kr4

a^
or << J'"t>> ut-cfreL 2025 r. l\b /q-/

TIOP,flAOK
peryJrflpHoro c6opa u analrlrsa o6parnofi cBs3rr (or nneurnrrx n

BHyrpeHH LIx KJrHenron) n A4unnrlcrparryu Haypclcoro MyH r{rlurraJrbHoro
pafi oua rleqenucofi Pecny6.nnrcu

l. O6u[e rroJrorr(eHrrfl

Hacro.f,Iqzft llopaAoK peryJurpHoro c6opa n aHaJrkrsa o6paurofi cnxsz (or
BHeITIHLIX kI BHyTpeHHI{X KJII4eHToB) n AArr,ruHucTpar1Lru Haypcroro
MyHl{qur€ulbHoro paitoua rleqeucrofi Pecny6Jrr{Ktr (Aanee - llopr4or<) onpegeJr.rrer
o6uryre rIoAXoAbI kr HalpaBJleHr4rr no c6opy H aHaJru3y o6parHofi cBfl3r{ or
BHEIIIHI.IX BHyTpeHHr{X KJTAeHTOB A4uuluEcrpaqulr Haypcr<oro
MyHTIIII{n€LIIbHoro pafiona (4anee - AAnruHncrpagwx) u paspa6oraH B rIeJUrx
BHeApeHLIt npI4HIIlInOB U CTaHAapTOB KJrlreHTOrIeHTpr{qHOCTr,r B AesTeJrbHOCTb
My Hr,rrlr4rr €rrr b H6rx cJryx arqlrx.

2. TepvrnHbr rr o[peAeJreHrrfl

,ftx qeleft uacroxulero lloprAKa r4crronmyrorcfi cJreAyrcrqure rroHflTvrfl:
KJIHeHTOIIeHTppIqHOCTb KOHUenqI4[ fOCyAapCTBeHHOTO ynpaBJreHLr.fl,

opLIeHTlIpoBaHHa.S Ha nOCTOflHHOe COBepTTTeHCTBOBaHLTe IIpOqeCCOB
yAoBJlerBopeHrrs norpe6Hocrefi KJrrreHTa Ha ocHoBe HerrpephrBHoro usy.renufl,
KJILIeHTCKO| O OtIbITa;

KJILIeHT - Qa:nuecKoe wwr ropuAnqecKoe Jrktrlo, B3anMoAeficrnyroqee c
Agirtuur.rcrp aquefi c UeJrbro yAoBJrerBopeHr.rr cBor{x norpe6nocrefi .

nHeruunft KJTLTeHT lpaxAaHe Poccnficrofi @e4epaqzu, Jrrrrla 6es

lpax(AancrBa, JILIqa c AeofiHbIM fpDKAaHcrBoM, r{HocrpaHHbre lpaxAaHe, B ToM
rIlIcJIe caMo3aHrITbIe, uHALrBLrAyErrrbHbre npeArtpI4HvrMarenrn, o6re4nHeHrax

lpaXAaH, He 3aper[cTpl4poBaHHble B KaIIeCTBe Iop[AI{qecKI{X JII4IL TpI{ALIqecKI4e

IIVIJa, rccyAapCTBeHHbIe lpax{,qaHcKlIe u MyHLIqunaJIbHbIe cJlyxalqne I4HbIX

opraHoB BiIacrLI I4 opraHoB Mecruoro caMoyupaBJreHr4fl o6tacru, corpy,qHlrKr,r

6ro4xeruhrx yqp e)K yeuuit o6nacrn.
nnytpeuunfi KJTLIeHT Myulrrlr4rrannurrfi ctyxatg;ui1 pa6orHnrc

A4uuulrc rparlr4u, pa6orHnr MyHHTIEn€urbHoro yqpex(AeHr4fl .
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prHcTpyMeHTapr,rfi BbrcTpoeHHbre B

Borrpocbr, [o3BoJrrroq[e [poBoAr4Tb orIeHKy

KJII{EHTOB.

IO|I{qECKOI,I IIOCJIEAOBATEJIbHOCTI{

ypoBHfl BHerrrHr{x r4 BrryTpeHHr{x

oHJIafiH orpoc MeroA c6opa uuQoprraa\Hwt rpeAycMarpkrBarorqr{fi

HcrroJrbsoBaHlre unQoprraarlzoHHo-TeJreKoMMyHlrKarlr{oHnofi cetpr <<I4Hrepue?), c

qenbro o6ecne.reHlrs KoMMyHLrKarIuu (rr,ro6raJrbHoe flp]rJroxeHlre, oQuquanrurrfi
caitr, c oquaJrbH€ur cerb, Mec ceHAXep, KoHcyJIbraIII4 oH uas tuuux).

oQnafin onpoc MeroA c6opa unQoprr,rau$v, rpeAycMarpuearcqrfi
HerrocpeAcTBeHHoe Jrr{IrHoe B3ar4MoAeLrcTBr4e c pecrroHAeHTaMH, c IIeJIbIo

o6ecue.reHlr.f, [oJryqeHurr o6parHofi cB.n3rr BHe 3aBpIcLIMocr]I or KaHaJIoB

[oryqeHlrrr vrMvr nHSoprr,raquu (lu.*mrfi [prreM, B Mecrax AJIIareJIbHoro

upe6rrnanu.rr KJrueHToB, HalpaBJreHlre 6ynraxurtx rILIceM u r.A.).
pecrroHAeHT - Jrr{rlo, oT KoToporo cooupaloTct AaHHbIe.

peLIHXI4H?IpUHT Aef,TeJIbHOCTb, OCHOBaHHa.I HA MeTOAOJIoruu LI

TexHoJrofrlrrrx, HanpaBneHHafl Ha pe$oprvrupoBaHl{e, EpoeKTI4poBaHI4e vr[rr4

IlepenpoeKTllpoBaHlle ycJlyr B IIen.[X oIITUMI{3aII}Iu Ae.flTeJIbHocTI4

A4rvruuucrpar\wr, AJrr o6ecue.reHus coorBercrBrrf, [peAocraBJlteMbrx ycJryr
rpe6onaHu.aNa CraHAaproB KJrr4eHTorIeHTpLIqHocrI..I.

3. Opraunsaquq crrcreMbl c6opa [I aHaJrrr3a o6paruofr csqsu

CrEcreua c6opa w anaJrusa o6paruofi cs.f,su (aaree - clrcreMa o6panrofi
cnxsn) ;rBrxercl r4HcrpyMeHToM, HanpaBJreHHbrM Ha oIIeHKy KarlecrBa
B3ar{MoAeitcrsus, KJTLTeHToB c AAlaunucrpaquefi uepes c6op, alperalluro pI aHaJIn3

CyObeKTIIBHbIX AaHHbIX, [OJryqeHHbIX OT BHeIIIHI{X II BI{yTpeHHLtx KJI}IeHToB.

I-{enr SopnanpoBa:nns. clrcreMbr o6paruofi cB 3u [oJIf{eHI{e eAunofi
n cpannuuofi rnSopir,raqun o KarrecrBe Bcex nsanMoAeficrnwft KJIpIeHToB

c Agruuuncrpaquefi o 6 ux y,{oBJrerBopeHuocrn BaIrMoAefi crsLIeIvI.

orIeHKy KaqecrBa B3arrMoAeitcrr.ufl, KJTHeHToB c
rroABeAoMcrBeHHbrMlr opraHr{3arlr{rMLr qepe3 c6op,

Cucreua o6paruofi cBfl3r4 .rrBJrtercfl IrHcrpyMeHToM, HanpaBJreHHbIM

AAunnzcrpaqnefi

Cncrcnaa o6parnofi cBr3lr cJryxr{T AJrfl BburBJreHI{rI ornoluenl4.n KJII{eHToB K

A efl TeJrbH o crr4 AArrruuu c rp arJr4vr no c JIeAyro UIIIM H arlp aBJI eHlIsM :

1) grlr BHerrrHero KJrrireHTa:

- rrp eAo cTaBJreHI{e MyHrIrIu[€uIbHbIX ycJryr;
- o6paqe lnvrfl, sailpocbr;

cy6rerraBHbrx AaHH6rx, floJryqeHHbrx or BHerrIHr{x r{ BrryrpeHulax KJI}IeHToB.

n oABeAoMcrBeHHhrx opraHr.r3ar\Hiri
- MyHLtrlr4nanrnrrfi KoHTponb.

2) rus BHyrpenHero KJII{eHra:
- BHyrpLr- r{ Mex(BeAoMcrBeHHoe B3arlMo4efi crnze ;
- B6TIIOJIHeHI4e 3anpOCOB;

- AOCTyrr K UnsOprrraqzu o ,qe.f,TeJlbHocrll AAuIauucTpaqI{I4 n

HA

kt

alperarlr{ro u aHa-JrLr3



- opraHll3ar\krfi. AoroBopHoft pa6otu (yuacrue B rrpoqeccax ro oipoprr,lneHzro
r4 r4cnoJrHeHr4ro 4oronopon);

- opraHl43arlnfl HopMorBopqecKofi Aef,TeJrbHocrr4 (y.racrze B rrpoqeccax no
HopMorBop.recrny);

- orAeJrbHbre Ka.{poBbre rpoqeccbr (a4auraqux, o6yuenkteu Ap.);
- ocyqecTBJIeHI{e aAMkIHIrtcTpaTI4BHo-Xogxfi crnennofi Ae.sTerbH ocTu;
- BeAeHr{e 6yxranrepcKoro yr€ra;
- MaTepv€ubHo-TexHl4qecKoe ocHaIIIeHLre.
LlcroqnraKaMrd o6paruofi cBr3r.r .rrBJrrrorcr o6paqenux kr xaro6u,

nocrynanql4e B A4uurucrpaqlllo HarlpflMyro, a raKxe AaHHbre coqnoJron4qecKr.rx
I4ccJre.uoBasnia.

Coquonon{qecKkle I{ccJIeAoBaHufl. ocyqecrBJrrrorcs nyreM rrpoBeAeHr4rr
oSnafiu ra oulafin olpocoB, KoHTeHT-aHaJrusa cpeAcrB uacconofi unQoprraa\uv Lr

coqpraJrbnrrx cerefi , KaqecrBexHoro aHaJrur3a o6paqenrafi rpax4aH.
C6op o6pauroft cBt3la ocyulecrBJrrercf, Bo Bcex KauaJrax cB.f,3rr, B Koropbrx

lpoucxoAr,rr B3alrMoAeficreze c KJr?reHroM (o$lafin H oHnafiH roqKax
83ariMoAeficrnux).

B Mecrax noryqeHutr ycJryr (rourax B3ar4Mo.qeftcrsux) AoJrxHa 6um
o6ecue.reHa Bo3MoxtHocrb rrocrorHHoro c6opa o6parnofi cBfl3kr. llpu
ueo6xo4raMocrrT nocrosHHrrfi c6op o6paurofi cBr3r{ Mox(er 6rrm AO[oJrHeH
p€l3oBbIM c6oporu (nanpnuep, c rleJrbro 6onee uo4po6noro r4ccJreAoBanufl.
npo6reu, BbrrBJreHnbrx rro pe3yJrbraraM rrocro.rrHHoro c6opa).

KlueHry rlpeAocraBrserc.fl uuSopuaqus o6 r4cnoJrb3oBannu uorryuenuofi
or Hero o6parnofi cB{31I. O6o6qeHuue AaHHbre o6parnofi cBfl3n, a raKxe
npl{Hsrble Ha I{x ocHoBe pelrennx Aywrun}rcrpaqr4r4 AoJrxHrr 6srrr AocryrrHrr
Heor*paHlrqeHHoMy Kpyry KJrLreHToB.

AAivruHucrpa[ns onpeAenrer $opvru u MeroAbr pEBMeuIeHux nH$opMarIuLI
o6 racnolb3oBaH?In noJryqeHHofi or KJrlreHTa o6parnofi cBfl3ur, rrepuoAruHocrb
pa3MenleHus., Kpkrrepvtr u repeqenr nnQopMagr4, He pa3Meulaeuofi s o6uevr

Aocryrre.
Ha oQuqraJrbHoM caitte A4uunucrpaquu co3Aaercf, pa:lAeJr <O6parnax

cBf,3b), [ocpeAcrBoM Koroporo o6ecnequBaercg:
1) uprenr o6paqenufi, (grx roAaqu o6parqeHuir, xano6, lpe4loNenufi n

pa3AeJIe co3Aalorc.x greKTpoHHbre Sopnau u o6ecne.ruBaercf, aBToMarrirqecKoe

Harrp aBJreHrde 3 arroJrHeHHbrx 0 opu n A4uuulEcrpaqrEro) ;

2) uponeAeHl4e orpocoB (s r..r. c rdcrroJrb3oBaHreM flnar{opun o6parnofi
cBt3I4 II I{HbIx LIHTepaKTpIBHbrx Qoprnr r4HcrpyMeHToB, [o3Bor.srcqr4x npoBoArrrb
orlpocbr aHoHzuno).

4. Attatus un$oprvraquu r rprrHflTue peruennfi

Anarzs uHQopnaaqldll npoBoAurcfl, c rleJrbro Bbrf,BJreHr4r xax o6ulero ypoBH{
yAoBnerBopeHHocTI4 yclyrofi uilu LIHbTM Br,rAoM B3alrMoAeitcrnux, TaK u
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orAeJrbHhIMLI [apaMerpaMla raKofo B3arlMoAeitcrrlng. c BrryrpeHHr.rM[ Lr BHeITIHLTMI4

KJII4EHTAMLI.

Pesylmamr c6opa o6patrofi cBfr3v! noly.renHofi rro pe3yJrbraraM
I4ccJIeAoBalnuit (oupocon), uo4nexar o6o6qeHlrro u aHaJvr3y or 1 pa3a B Mec.rrrl Ao
1 pa:a B KBapran B 3aBkTcLrMocrr4 or o6reua co6npaelaofi o6parHofi ce.rgn.

B or4elrHblx crryqaflxfrpvr BbTtBJIeHI{r4 3HaqrrreJlbHoro lrucra nerarr,rgHofi
o6parHofi crlfl3v\ BhlcoKoro ypoBHs HeyAoBJrerBopeHHocrr{, KoHKperHbrx <<6onefi>>

rIpoBoAkITc{ AorloJlHl4relrnnfi exeKBapralruufi c6op o6pailrofi cB.rr3lr or
KJII{eHToB. Ans npoBe,{eHus .{orroJrHr,rreJrbHoro c6opa o6panrofi cBr3ra
orlpeAeJrrrcTc.s reHepaJrb Hafl. u eu6 opouH€ur c oBoKynHocrpr.

Monutopunr nocrylLIBIuLIX B A.quunrcrparluro u rroABeAoMcrBeHnbre
opraHll3aqllz o6paulenzfi u Na-no6 rpoBoAr{Tcr no cJreAyroqHM Kp}rreplrrM:

- KornqecrBo o6paulennfi v xalo6, nocrylrr4Brrrrrrx rlo BceM KaHaJraM

B3ar4MOAeIdCTBr[fl C yKa3aHAeM AOJTLT nO pa3JrprqHbrM KaHaJraM;

- ocHoBubre flpuqunu o6paulenufi;
KoJrzqecrBo o6paqerufi ro reMarrrKe (n coorBercrBtrvr c

ruaccuSzraropovr);
- BpeMrI o>Kw4anvrfl orBera (apeur, [po[reAruee c MoMeHTa perLrcrparJLrur

o6p arqeH vrfl' )KaJro6u 4o MoMeHTa orBera noJrb3 oBarello) ;
- Korl{rlecrBo u AoJI.tt yAoBirerBopeHHbrx xaro6 (ronruecrno xalo6 c

rIoJIo)KI{TeJIbHbIM pe3yJrbraroM perrreHr{f, upo6neuu u AoJrfl or qI,rcra Bcex
rrocryrrr4Brrrlrx 3a KBapraJr xalo6);

- KoJII4rIecrBo Ir AoJUI HeyAoBJrerBopeHHbrx xalo6 (romruecrno xalo6,
nolyql,IBurl{x orK€I3, }I AoJIt or ql{cJra Bcex nocryrrrrBrrurx 3a KBapr€ur xalo6).

C6op raHQoprraaqlIl{ Iro .{aHHbIM rroKa3areJr.f,M BeAerc.f, ilocro.f,HHo, aHurvr3
rlpoBoAl,Irctr 1 pag B KBapruul. ?lnQoplaaqux Hocprr BrryrplrBe4orracrnennrrfi
xapaKTep 14 He noAJIe)KHT orry6nnroBanr.rro. Ha ocnose exeKBapr€urbHoro alaJrtr3a
o6paqenzfi u Nano6 Sopnrrapyercr (Kapra 6olefi>> (IIpzloNeHLre 1),
pa3paOaTbIBaIOTCs MepO[pI4rITIlIs IIo peI{HXI{HupHHry, rOTOB{Tct HOBbIe

LIHcrpyKTI4BHbIe MarepLIaJIbI Anr corpyAHLrKoB r{ pa3b.f,cHelans. Nrrsaflsureneir.
B pe3yJrbrare anaJrpr3a o6patnofi cBfl3n $oprvrupyerca (Gapra 6olefi>>

KJILIeHTa B pa3pese KarKAoro npoqecca, Koropbre MoryT rpynrurpoBarbc.f, (uo rouxe
o6paqenurfl,, rpyilrre npoqecca: rro MyHr{rlu[€rJrbnhrM ycJryraM, rroJryqaeMbrM B

sJIeKrpoHHoM nn4e). <Eolr KJIIIIeHTD) - gro He roJrbKo npo6neuu, Koropbre
KJII{eHT IrcnblTiul rrpkr Bsawuo4eficrnru c A4ur{Hr4crparlr{efi, Ho I,I Te rrorpe6uocrn
KJII{eHTa, Koropble A4uIauuc'Wa\w Mo)Ker perrrr{Tb, r{3MeH}rB HeKoropbre
Ilpoqeccbl cnoefi AetreJlbHocrpl (naupzrraep, co3Aarb AorroJrHurenrnrrfi cepBlrc,
nepeBecrr{ ycJryry B pexsrM npoaKrr{BHoro npeAocraBneunx).

Bce errssJleHHble <<6onn> rroAJre)Kar BKJrroqeH[ro (B Kapry 6onefi>>.
B <<rapre 6onefi> orpaxarorc.rr:
- Har{MeHoBaHr4 e rrpoqecca;
- BbI{BJIeHuue lp o6leur/noreHlll{€ulbHbre norp e6no crH KJrr{eHToB ;
- pacnpocrpanenHocm upo6neMbr ;
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- rpuopnrerHocrb peIueHI4rI npo6reur/ yAoBJrerBop€nnocrr uorpe6uocrr{ -
e4krHMr\a rrcMepeHl{t }I MeroA orleHKrr B saBlrcuMocrLt or oco6ennocrefi ycJryrur
r4JII{ }Iuoro BLrAa B3arilMoAeficrnug;

- neo6xoAr4Mhre K peeurusarJur Mepolpurrrrt{ (ueponpzmux ro
per{HxuHrapuury);

- orBercrneHHrrfi;
- cpoK peilwr3aL\uw.
Pesynrratrr aHurpr3a co6pannofi o6parnofi cBflra paccMarptrBarorcfl B

rleJrf,x rrpvrHflTufl, perueHufi .

Pesylrratrr anaJrr4sa co6panHofi o6parnofi cBr3ri LrcrroJrb3yrcTcs AIIA
rIpoeKTI4poBaHI4fl U peI4HXI4HUpLrHrA MyHr4rlEn€rJrbHbrx ycJryf u r{Hbrx Br4AoB
BaI4MoAeircrsux (npoqeccon) n A4Iraznuc rpa\vm B rleJrrx rroBhrrrreHr{rr KarrecrBa
KJII{EHTCKOTO OTIbITA AJlgj

a) co3AaHI{rI ulrtr gopa6orru [oAcprcreM, cepBlrcoB u KoMrroHeHToB
o @uqIE anbHbrx c afi ron, un S oprr,rarlrro Hnbrx c Lr creM AArraprHa c rp arlvrui

6) rrpr4HflTr4s, u I{3MeHeHHt HopMarr.rBHbrx npaBoBbrx ,{oKyMeHToB
AAunHzcrpar1lztvl

5. Oco6eHHocrrr BHyrpeHHefi odparnofi cssgu

Cacreua o6parHofi cBfl3u BKJrroqaer B ce6s, c6op o6parHofi cB.n3rir or
pa6orHlaron A4uaHucrpaIJr4n, rleJrbro roropofi sBrrerc.f, orIeHKa ypoBH.f,
yAoBJIeTBopeHHocrLI pa6oruraron pa3rLIrIHbIM[ acrreKT€lMrr Ae.rrreJrbHocT]I
A4uznucrparryrv AJIx rroBbrrueHur ypoBH.rr ero KJrHeHTorIeHTpr{qHocrrr.

Arlr oIIeHKLI ypoBHf, yAoBJrerBopeHHocrlr p€r3ruqHbrMr.r acleKTaMpr

.{e.f,TeJlbHocrl{ flpl{MeHsercr c[erlr{€trrr43r{poBanHuft uncrpyueHrapzfi, roropnfi
rro3Bor.ser co6pam o6panryro cBr3b B orHorueHr{u cneAyuqzx acrreKToB:

- BITTpU- rA MeIKBeAOMCTBeHHOe B3aI{MO,Uer{CTBr4e ;

- BbrloJrHeHue 3anpocoB;
- opraHr{3arJus, AoroBopHofi pa6orn (yuacrue B npoqeccax no oQopulenruo

r{ r{c[oJrHeHr{ro goronopon);
- opraul{3ar\r4s HopMorBopuecrofi Ae.f,TerbHocrr{ (yuacrue B rrpoqeccax rro

HopMorBopuecrny);
- orAeJlbHhre Ka,qpoBbre rpoqeccbr (a4anmqux,, ofyuelaue Lr Ap.);
- ocyUecrBJIeHLIe aAMlrHrrcrparprBHo-xogsfi crseHnofi Aef,TeJrbHocrlr;
- BereHlre 6yxranrepcKoro yuera;
- MaTeplraJrbHo-TexHrrqecKoe ocHarrleHae.

B panarax cr{creMbr BHyrpeHnefi o6parHofi cgsgr{ exeroAHo co6uparcTcf,
.4aHHbre o6 yponne yAoBirerBopeHHo crlr BHyrp euHrrx KJrzeHToB.

flepao4uqHocrb BHeoqepeAHbrx onpocoB pa6oruuroB lr ycraHaBirvBaercfl
pac[op.rrAuTeJrsHbrMAoKyMeHrouAAutltrtucrpar1uvr.

Pa6ornzxu BrIpaBe ocraBrrrb o6paruyro cBr3b vrnvrrtrkrarnBHo n aHoHlrMHo.
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C6op n aHarru3 o6parnoft cB.fl3r4 or BrryrpeHHux KJrrreHToB ocyulecrBJrrer
oTAeJI SKOHOMI{rIeCKOrO pA3BkrTLrs! TOproBJr}r u [peArrpr{HlrMareJrbcTBa.

6. 3an nnqllTefl bnbre rroJroflreHr{fl

llorryuennaa o6parH€ur cBs3b Lt crroJrb3yercr :

- AJrf, BbrrBJreHr.rr norpe6nocrefi KJrr{eHToB;

- npkT BHeApeHI{LI KJI}IeHTOqeHTpHrrHOrO [O,qXOAa B paMKaX pelrHr0rHr4pLrHta
IlpOqeccoB Anf, yIyrIrueHLIrI KJII/I€HTOKOTO OIIbITa;

- rpu oItreHKe pe3yJlbTaTa noJrHoro BHeApeHHfl peprHxlrHlrpr.rHra B rIeJUrx

BbIflBJIeHI{rI Bo3Mo)KHbIx orKJrouerufi ot o6pasa ItreJreBoro cocrosur4r rrpoqecca, B

oTHOrrreHLTU KOTOpO|O OCyqeCTBJr.nirC.n per{H}Kr{H}rpr4Hr;

- [p]I rloAroroBKe rrpeAJroxenuit o6 t43MeHeHur{ Me)KBeAoMcrBeHHbrx
npoqeccoB, BKJrroq€ur rr3MeH elIkrfl. B HopMaTuBHhre npaBoBbre Aor(yMeHTbr.
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KJrrreHToqeHTp[qHocrn e qeqeHcrofi Pecnyornrce
(Eaf, deEoBtsEe cy6Lena PO)
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y'oepxnen troprnoK perytrpHoro c6opa n Mrs3a o6pauoi
Eucyrrranor
Acmu6ex
XacuoBn
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Acran6er
XaoaHorm

Ipm @aouopmerue, moi uenopuammi npaaoaofi an) o6
/TBepxaero peecTpa MexBeaoMcmeffi q Brlj[pmeAoMcBeffi
poqeccoB B Mylmltr(uEuou obpasonaro

I

Jporeaeua ouem yAoBJrenopeffiocrtr BHem r(trEeHroB

:accuotpemeu o6paqemfi H 3alpocon, rumemr npo6lem
npu Hmm) n c$opMupoBffia mpra <6olefi> c tmcroM 6ncyrrauoa

Acras6eK
KacaHoBn

Orcr
reroue4qargai flpuu trpoB€aeffi Mompma msecna paccuorpemeu o6paqeruni r 3atrpocor, amvmqld uepexem

auuellm upo6reu (npr ualm) repry <6olefir>
'ocy,4apcBeffi yon)r tr cepBacoB B paMru oqeltr ypoEM B

2.2

Ctlopuuporam nepew npoqeccoB paccuorpem o6pauemi
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iucy.mauon

{uas6ex
Kacanoaru

s 3atrpoooB, n
moBetremoi
perouergaqifi flpaBu trpoBeAem MotrTopHrra (aqegna
trpe,4ocraBneffi tr c6opa o6pamoi cnr3H B orHoEero
focyAapcBeffi ycnyr u cepBtrcoB B paMKax oqelru ypoBu u
cooBgTgBu upEilsrnalM n $arJAapTilM MeHToueFrplmocfr

r 3atrpoco8, no,rrIexa4fi pemfiprery no pe3yDTaTaM trpoBeaemoi
)UEW YAOBJIEBOPEffi OCTtr MEHTOB

1.3.
yBepr(Aeru umr tro pel.ryEfl4,Ery trpoqeccoB
paccMorpew o6paqeml u salpocol

', , . i.. i

;;;;6Drtozi; ' ' i
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(acmosw

lpma: (pacnoprxeme, moi ueuopuammi uparonofi an) o6
mep)K,qem uaHoB Meponpffinxi no peEroflrp]ffy trpoueccoB

lacouupem o6paqerori r sanpooor

IfpuueuHm n ra6luqe:
[l] B oruoueuar ne uenee seM aByx Hatr6oree (pytrBbrx no qtroerlocfl s&cqeuu
MysuqunanbHbrx o6proaasufi xaxAom gnAa lryrtrrltrtranblbrx o6pdoaantri, H€ BxoAtlqtrx a cocmB
.qpyrnx MysuqtrnubBbrx obpaoaautrfi

flparua npore,qeuu MoEmoprHm KaqeflBa npeaocraueEu tr c6opa o6paruoi caa3r s orHoueHux
rocyAapcrBeEHbrx ycjryf tr cepBtrcoB a pdMKu oqeHKx ypoBM rx comffiBu nptBqxnaM r
craHAapraM quemqeFrptcHoqu J[B. trpx(BoM ABurycecrorc qenrpa npa IIpaBretrcTBe
Poccuficroll Oeqepaws or 2'l .03.2024 ,& 0l-0612103-OOOI


